EU TECHNICAL ASSISTANCE
CS TO CIVIL SOCIETY ORGANISATIONS

6.2. P2P-on-Demand
Addressing the Digital Divide in the Western Balkans

EVENT CONCEPT AND DRAFT AGENDA

Date 07 May 2025

TIME TOPIC
All day -18:00 | Arrival of the participants
19:00 - 20:30 | Dinner

Informal networking dinner to facilitate participant connections and discussions on the
upcoming agenda.

Date 08.May 2025

TIME TOPIC
9:30-10:00 Registration of the participants
10:00 - 10:15 | Event Opening
Welcome by NGO 35mm and introduction to the event, setting the tone for discussions on
digital inclusion and literacy.A summary of the day's goals and session structure.
10:15-11:15 | Panel Discussion: Bridging the Digital Divide in the Western Balkans
Participants share insights on regional digital literacy gaps, challenges for marginalized
communities, and opportunities for CSOs to lead advocacy efforts.
11:15-11:30 | Coffee Break
11:30-12:30 | Case Study Presentations
Selected participants present case studies and best practices from their work, highlighting
successful digital inclusion initiatives. Discussion
12:30-13:15 | World Café Sessions part 1
Breakout discussions on key topics such as digital skills development, cybersecurity for
vulnerable groups, and advocacy strategies for digital inclusion. Groups will rotate to
discuss different topics.
13:15-14:30 | Lunch break
14:30-15:30 | World Café Sessions part 2
Breakout discussions on key topics such as digital skills development, cybersecurity for vulnerable
groups, and advocacy strategies for digital inclusion. Groups will rotate to discuss different
topics.
15:30 - 15:45 | Coffee break
15:45 —16:45 | Cyber Risks: Simulating Threats and Solutions
Help participants understand common cybersecurity threats and practice safe responses.
16:45-17:00 | Wrap-Up and Closing Remarks
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Summary of the day's discussions and next steps. Participants are encouraged to continue
collaboration post-event.

17:30 Departure of the participants
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