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Citizen-centered public services
"

Public services not only for citizens,
but designed by citizens

Electronic services — offer wvs
demand/use

Bureaucracy should not be digitized

Specific needs of youth

EU TACSO 3 project is funded by the European Union
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Advocacy on improved services

Covid made us think outside of the Gaps between citizens, but also
box between CSOs

Shift in preference for digital Youth is opinionated, but do not reach
communication out to decision-makers themselves

EU TACSO 3 project is funded by the European Union
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Online advocacy tool
https://cup.org.mk/initiatives?lang=eng

CCM enables that citizens and CSOs Targets specific decision makers
can submit initiatives (multiple contact groups)
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Detailed research

INITIATIVES

Initiate public debate for issues of Interest to the ditizens

Submit witiative
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Citizens and CSOs can support initiatives

MME W NPE3UME:
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ﬁs Brecere Haane Ha opramaaumia
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BPABOTYBAME @

AUTUTANU3ALWIA HA NMPOLIECOT HA EBUAEHLWJA HA HEBPABOTEHWUTE JIULIA BO ATEHLIWJATA
3A BPABOTYBAKE

Nogrocuren Ha menunjatueara: Becxa PaguioBcka, HauroHanen Mnagrkcku coBet Ha Makeaonnja
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Evidence based advocacy

Data on the issue and

data on the supporters

Social media
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Boost

Increased demand by CSOs immediately
after public presentation

Fully devoted organization?

EU TACSO 3 project is funded by the European Union Sl s CONSULTANTS
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Most successful
initiative??

EU TACSO 3 project is funded by the European Union
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Thank you!
iskra.belcheva@cup.org.mk
https://cup.org.mk/
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